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The Research

Specific focus on the needs
dementia living in long-term care

To capture the perspectives of this p
group, who are seen as ‘hard to com

What are the signs that could be directly
people in these situations may be experlen '
or abusive care?

What are the signs that people were expe
care that was supporting their
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Additiona

Build on previous experier
developing observationa
dementia

Develop tool that is practical to use and r
easy to learn to use in research and ir
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ex

professionals with high leve

e A series of structured focus gro
interviews (13) using a Thematic .
People living with dementia: Famlly care
Professionals

e Piloted process in 7 care homes on

with 28 residents developed structur
observation process of tool
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e Person

e Interaction

e Environment

e Care Experience
e in Dementia
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Observation Pr

e 2 Researchers, 2 resident

e Observe each resident in 1
over a 2 day period

e During each 15 minute block ma
after each 1 minute time frames (12 ni

each observation block)

e Reflect & summarise after 2 hours

e Residents experience over differen
with different staff, and at critical ti
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Residents

e Living with dementia,

@
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are least able to communicate
may be withdrawn |
may be at end of life |
have bruising or other physical warning sig

are viewed to have high levels of challengi
unaesthetic behaviours/sexual behay

are very mobile or agitated
have sight &/or hearing loss.




Direct Person

Y 0 C 11

At

q
J

.
o If the person appears engaged wit
them or disengaged

e if an interaction occurs

e qualitative notes describing the person’s appal
experience of the world around them, what tl
might be, the nature, intention, and exg
interactions and the extent to which app:
met L

e Qualitative notes re immediate environm"I
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Summarisin

e Observations are summari

e Researcher breaks to facilitat:
and clarification

e Summaries involve:

* Considering the impact of interaction, it’s a
intent and the connection ma‘de '

e The person’s physical and psych’cbi
* The immediate psycho-social environ
e The person’s level of control '
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e Person:

e Physical Indicators

— Appearance and physical
well being

— Physical Injuries

— Physical Distress

— Withdrawal / Sedation
— Nutritional and fluid

intake
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she expressi
moving‘érou
She seems to be rubk
moving them up and dow
causing the blanket to be
dislodged. It is quite
possible that she
continues to call o
persistent in this. Nc
rubs her hand on her




e Person: e 9t

e Distressed behaviour hallway’

e Agitation and withdrawn,
Anxiety towards the floor,

e Withdrawn and closed, body pOStI |
disengaged qwte tense, arr

g NI LILIS | W
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* Person: & Y
room, |
e People being pudding
themselves the room, a Y
her dish. She held h
e Relaxation 583ty G2
° EngagEd with the and Wlplngt_
world spoon. She pu

the napkin up a
OKIl A NE
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e Interaction:

b w2z Ky
e Depersonalising that this was gc
* Ignoring looked shocked.

e Control walked towards t b

e Disrespect walking at a pace that &
than he could manag
gl a gl t]lAY
appear to notice until
that John was walking

@University T NI Y é OX

of Worcester




<

Interaction:
Personal Identity
Inclusive
Supportive
Warm
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June ahd 0
eye contact.
her, and she
Fd KAY |
time for dinner &
take her into t
waits for her to a
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e Environment:
e Uncared for

e Restrictive

e [mpersonal

<
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encourage __
Interaction, or enc
with other resi
room. She is
falling forwarc
dining room Sir
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Observation of F

e Environment: 9! |

e Stimulating were stroking
* Enabling

e Personalised table next to them. The

pets and Harry picke
offered it to the guine
I LILIS I NB R
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Where we

e Observations occur in
hallways ’

e Can also be undertaken i
outside a person’s room

e Not during personal care

’.I\

e Observer conduct guidelines
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Feedback an

Researcher completes obs
day

Researcher meeting, reflexivi
preparation of feedback

Feedback to Manager and Key workers
Reflections on the experience fon_taff
Written feedback
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\[:q
e CHOICE Research Progra

development in care homes

e Good practice examples of work
group
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Professor Dawn Brooker
University of Worcester
Association for Dementia St
d.brooker@worc.ac.uk
http.//www.worc.ac.uk/discove /asso
studies.html '
PANICOA www.panicoa.org. uk A
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