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A project run by the Westminster Memory Service and 
Westminster Arts 
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Westminster Memory Service 

ÅStarted in November 2009 in response to 
the National Dementia Strategy 2009 ς 4 
key themes 

» Improving awareness 

» Early and accurate diagnosis  

» Improved quality of care - intervention 

» Delivering the strategy 

 



Westminster Memory Service 

Å Stand alone, community based MDT service 

Å Single point of referral 

Å Clear care pathways 

Å Integrated partnership approach 

Å Close liaison and support to GP 

Å Equal emphasis on assessment and broad ranging intervention 



Westminster Memory Service 

Å Integrated multi-disciplinary team: 

» Psychiatry 

» Psychology 

» Occupational Therapy 

» Dementia Nurse Specialist 

» Social Worker 

» Dementia Advisor 

 

 



Westminster Arts 
 

 

Å Westminster Arts is a local arts agency that enables the arts and community sector 
to flourish. We develop opportunities with artists and our dynamic membership of 
arts and cultural organisations, creating greater impact and strengthened 
infrastructure for arts in the community. 
  
Our programmes include exhibitions, artists bursaries, community arts projects 
and Resonate. 

  



Resonate 
Resonate is:  
Å ς     arts projects for people over 60 and their carers, including people living with young onset 

dementia 
Å ς     projects in day centres, residential homes, hospitals and one to one arts interventions in 
ǇŜƻǇƭŜΩǎ ƘƻƳŜǎ 

Å ς     referrals through a range of services 
Å ς     supported visits to galleries and theatres 
Å ς     bespoke staff and artist training 
Å ς     advice on arts based practice with people with dementia and mental illness 
Å ς     seminars and presentations to highlight the value of the work  
  
Resonate: 
Å ς     reduces isolation 
Å ς     enhances and compliments the experience of care 
Å ς     stimulates new interests and social engagement through the arts 
Å ς     encourages wellbeing through creative activities 
 
  



Why a partnership? 

ÅChallenges for a voluntary arts group 
» Access to clients with dementia 

» Access to clinical, therapeutic expertise. 

ÅChallenges for a memory service. 
» Overcoming clients perceptions of a clinically based service 

» Building community partnerships 

» Access to arts and artists expertise. 



Why develop this group? 
ÅResponse to National Dementia Strategy key 

points 

 Common features ςWestminster Memory Service referrals: 

» Coming to terms with a new diagnosis of dementia 

» Living alone 

» Experience of loss and change in their lives ς affecting 
their roles, health, mobility and social contacts 

» Memory problems can reduce motivation and 
confidence and limit activity 

» This affects how they spend their time and can create 
barriers to living well. 

 



Westminster Memory Service 
Group Programme 

ωAddress stigmatised 
attitudes 

ωPromote health & 
well-being 

ωPromote cognitive 
rehab 

ωReinforce family & 
social support 

Step 1: at diagnosis 

ωCST/CR 

ωReminiscence 
{ǘŜǇ нΥ ΨǇǊƻǇƘȅƭŀŎǘƛŎΩ 

groups 

ωAlzheimer Cafe Step 3:  social 
inclusion 

Step 4:  individual & 
group therapy 

Stepped care framework for psychosocial interventions,  

 Moniz-Cook & Manthorpe, 2009 



Westminster Memory Service 
 

Å Step 2 groups: (CST/CT/reminiscence)  

ï Mind Gym ς CST/cognitive strategies 

ï Remembering Today ς reminiscence 

 

Å Step 3 groups: (social inclusion) 

ï Leisure Access ς Art for Thought, Music for Thought 

ï Memory Café 

 

Å Step 4 groups:  (psychological therapy) 

ï Post diagnostic counselling 

ï Emotional support 

 

 

 



Aims of an Occupational Therapist in a Memory 
Service setting. 

 

Å the sense of possibility 

Å increased roles 

Åpositive feelings 

Åopportunity to extend social networks 

Å right support to re-engage in the local community 

Å reduce the stigma of diagnosis 

Åsolutions to everyday problems 

Åstrategies to sustain change. 

Å!ōƻǾŜ ŀƭƭ Χ ŦƻǊ ŎƭƛŜƴǘǎ ǘƻ Ƨǳǎǘ ōŜ ŘƻƛƴƎ ƳƻǊŜ ƛƴ ǘƘŜƛǊ 
community 



Aims of this group 
Å Creative stimulation with the delivery of a high quality arts intervention 

Å Introducing/reminding clients of the resources available in the culturally 
rich borough of Westminster. 

Å Cognitive stimulation 

Å Opportunities for social interaction  

Å Service user partnership in facilitating the programme of events 

Å Partnership working with community facilities 

Å Reduce the stigma of diagnosis 

Å Reduce barriers to access leisure facilities 

 

 

 



Recruitment 

 

 

10 clients living in 
Westminster recently 
diagnosed with 
dementia, all 
identified as socially 
isolated with low 
motivation. 

 



Facilitators 
ÅCollaborative 

» an artist & service user 

» An Occupational Therapist 

» Resonate Project Manager 

» Contributions from Resonate artists  

» Contributions from gallery educators and curators 



 
Group Structure 

 

Å6 weekly sessions 
Åо άƻǳǘέ ƎǊƻǳǇǎ ς 

visiting art galleries 

Åо άƛƴέ   ƎǊƻǳǇǎ -  
engaging in arts 
activities 



Group content 

ÅOut Groups: 
ÅRoyal Academy 

ÅNational Portrait Gallery Archives  

ÅWallace Collection. 



At the Wallace Collection 


